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ABOUT THE COURSE:-

STRATEGIC LEADER

Duration: 30h./ 4 days

The Intermediate modules go into
more detail than the Foundation

certification, and provide an
industry-recognized certification.
The ITIL v3 Intermediate modules

play a key role for those
professionals who want to transition

to the ITIL 4 scheme.



ITIL INTERMEDIATE

ITIL TRAINING
COURSES

Outlines:-

Service Design

Service Transition

Service Strategy

Service Operation

Continual Service Improvement
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The Course Prerequisites

no prerequisites
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